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Why a Cloud PBX? 

PNS Cloud PBX service offers all the familiar functionality found in 

traditional small business key systems, such as shared line appear-

ance and direct intercom paging, without the expense of purchas-

ing and maintaining on-premises equipment. In addition to these 

initial savings, businesses subscribing to the PNS Cloud PBX ser-

vices benefit from lower recurring monthly charges associated with 

VoIP phone service  

What is Shared Line Appearance 

Perhaps the most common use of shared lines is with receptionists 

or administrative assistants whose job it is to receive all the incom-

ing calls for the business. For example, attorney Mrs. Smith’s office 

assistant receives all of Mrs. Smith’s incoming calls, greeting each 

caller and offering personal service on behalf of Mrs. Smith. The 

number that rings at the assistant’s desk outside of Mrs. Smith’s 

office is the same number that rings inside her office. After her as-

sistant has received a client’s call and notified Mrs. Smith, she can 

then easily pick up the call in her office without her assistant need-

ing to transfer the call. 

Enable all locations with PNS Cloud PBX 

As PNS Cloud PBX services operate over any public or private high 

speed network, all of a company’s on-site or remote employees can 

be connected under a single phone system and benefit from en-

hanced call features and significant cost savings. 

 

√ PBX features—You get all the business features that Fortune 500 

companies have come to know and appreciate, including auto at-

tendant, corporate directory, music on hold, conference bridge, 

shared-line appearance, overhead and direct intercom paging. Plus, 

you get personalized voicemail, 3-way calling, caller ID, call wait-

ing, call forwarding, and more.  

Other Features 

 

√ Local Number Portability 

for the 50 US states. 

 

√ Local number availability 

in all 50 US states and  

Canada 

 

√ Find-me/Follow-me to 

eliminate missed calls 

 

√ Voicemail to email 

 

√ Toll-Free Number availa-

bility 

 

√ Conference Bridges 

 

√ DID’s available for all ex-

tensions 

 

√ Bundle pricing with un-

limited local and long dis-

tance 

 

√ E911 Service 

 

√ Easy to use web admin-

istration panel 
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Cloud PBX Benefits 

√ Outrageously affordable—Local, long distance, International calls are all so much more cost effec-

tive because we leverage the power of VoIP to reduce costs for you. And you won’t need to buy or 

lease an expensive on-site key system either. Save on the service, save on hardware, save on time 

since you won’t have to manage your system.  

 

√ Reduce capital expenditures—There is no need for expensive, on-premises key system hardware, 

freeing up valuable resources for other business operations. Plus, you can save up to 90% off the 

start up costs required with a traditional Key System solution.  

 

√ Full PBX functionality—The PNS Cloud PBX provides many of the features demanded by business-

es who answer every call. These include shared-line appearance, overhead and direct intercom pag-

ing. In addition, our Cloud PBX solutions provide powerful features Fortune 500 companies appreci-

ate like call management, corporate directory, auto attendant, music on hold, and voicemail.  

 

√ Connect remote locations—All workers use the same phone system and features no matter where 

they are, so you sound like one office. 

 

√ Simplified administration and ease of use—PNS’s easy-to-use online account management tools 

can help reduce operational costs by simplifying system administration. Your employees have more 

important things to do than manage your phone system  

To find out how much you could save, contact us at 240.367.9870 or visit 

www.1nsolutions.com 


